
Homes.com Endorsement FAQ

1) What are Homes.com Endorsements?  The Endorsement feature allows 
AgentAdvantage customers to receive testimonials from clients, colleagues, and 
friends that can be seen on the agent’s Homes.com Profile Page.  Every 
endorsement received will improve your ranking in the Agent Directory which is 
available to the 3.5 Million home buyers that visit Homes.com each month.

2) How do endorsements help agents?  Endorsements help agents by allowing them 
to rank higher in the Agent Directory on Homes.com.  The endorsements build trust 
among buyers who are looking for an agent online, and the testimonials can be used 
in the agent’s other marketing materials as well.

3) Who can endorse an agent on Homes.com?  Agents can invite anyone with an 
email address to endorse them on Homes.com.  Current and past clients, colleagues, 
and friends, are great candidates for agent endorsements.

4) How do agents invite people to endorse them?  Invitations are sent out via email; 
agents simply go to the Endorsements page and enter the person’s name and e-mail 
address to have a request emailed on their behalf.  When the endorsement is 
received the agent will be notified so they can approve or deny it.

5) What if someone writes an endorsement with a negative or inappropriate 
comment?  All endorsements must be approved by the agent before they are posted 
‘live’ on the agent’s profile page.  Agents have complete control over which 
endorsements are seen by the public.  

6) Where can agents go to access their Homes.com profiles?  Agents can access 
their Homes.com agent profile by logging in to the AgentAdvantage Control Panel, 
clicking the ‘Leads and Marketing’ tab, and clicking the ‘Get Endorsed by 
Homes.com’ icon.



How-to Section

1) Log in to your AgentAdvantage Control Panel.
2) Go to the ‘Leads and Marketing’ Tab.
3) Click on the ‘Get Endorsed by Homes.com’ icon.

Figure 1: Control Panel-Leads and Marketing Tab

4) After clicking the icon you will automatically be logged into your Homes.com 
account (you do not need to enter your username and password).



Figure 2: Homes.com Account Page

5) On the Homes.com Overview page, click ‘Endorsements’.
6) Enter the name and email address of the person you would like to endorse you. 

You can add additional contacts by clicking the ‘Add Another Email’ button.

Figure 3: Endorsements Tab

7) In the ‘Endorsements’ window you can also see your pending and active 
endorsements associated with your profile.



Figure 4: Active Endorsements Tab

8) When the person completes the endorsement form it will appear under the 
‘Pending’ tab until you approve or deny it (approved endorsements are moved to 
the ‘Active’ tab and can be seen by the public on your profile page).



Figure 5: Pending Endorsements Tab

9) Endorsements can be denied by the agent, and approved endorsements can be 
deleted from the ‘Active’ tab (and your Homes.com profile page) at any time, but 
your ranking may be affected.  

10) After you have accepted an endorsement it will appear on your Homes.com profile 
page.

Figure 6: View Profile


